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Drsar Wir, Hompper:

Concerming our telephone conversation last Thursday, T appreciated vour help with my retun
check entry Lor the Juby Quarterly report which 1 clostronieally filed on duly 11, 2007,

farlice that day, [ had left a message for FEC rechnies] support so our PAC treastrer anid st
voulii poderstand why the desiznaled election yousr on dishurscinents was not visihle an ot
printed reporl, Carlos Luna had returned wy calf and § explained o hita That the glection year v
Tincs 23 and 5 disbursements did not appear, sven though | did destgnale o specific year when |
madc the originat enicy. Me, Luna asked me what version of feciiled 1 was waing aod 1 1cid Lt
The satne one | downloaded a vear age. He said there wers 3 aumber of upgrades 10 the safiware
since then. | was swprised o hear this, since 1 assumed 1 would be notified il this were (ke case,

Then Mr. Lzna helped e uninstall the old program and dovnload the new oo fled version 7.2
cofiware When the download was [inished, T viewed my Tuly Quarterty roport again and Jid ses
the clection date specificd on the distarscments printed report. hers was someliing wusual,
thorgh, In Reports View, the Tuly Quarter]y appeared ‘st pried” and “uneioged”, T assomed
[his was hoosanse of the saftware uperade, and since | successfully Gled fhe report the day belors
18 recaived contizmation of same, 1 did not think T should do o again. So ] simply “stened”
and “closed™ the Teport again so tas would be reflecied i Reports View. | did net wupload oy
reporl sgain to the FEC. Ploase Jet me know if 1 scted comecily.

Carlos L was extremely paticrt and kind, even thoogh we iscurrad some problems during the
downdasd procedure. The FEC is very foronate 1o have such o capshle technician o their
employ, Piocase {forward my sculbments to hig manager.
Rincer=ly. . .
O pecl B Lt
o il -
Bz B. Pandin
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